
‭Interconnect Login‬
‭Account Creation Guide‬
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‭1)‬ ‭In your web browser, navigate to‬‭login.interconnect.mcnc.org‬‭then click the ‘Sign up’ link.‬

‭2)‬ ‭Enter your email, last name, and first name, then click ‘Sign Up’.‬
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http://login.interconnect.mcnc.org/


‭3)‬ ‭On the next screen, click the button to send a link to your email address to set up‬
‭account recovery.‬
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‭4)‬ ‭Click the ‘verify your email’ button in the email you receive.‬‭Note: If you are checking‬
‭your email on a different device, you can verify by using the verification code in the email‬
‭instead.‬
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‭5)‬ ‭Click the button to set up a password.‬‭Note: a password‬‭manager is always a good idea!‬
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‭6)‬ ‭Set up a security method by following the prompts on the screen. Common free‬
‭authenticator apps like Google Authenticator, Duo Mobile, and Okta Verify are all‬
‭supported, as are security keys and biometric authenticators like Windows Hello and‬
‭Touch ID. If your authenticator app is not listed as an option, select Google Authenticator‬
‭and follow the enrollment instructions.‬

‭Note: If you don’t already have one of the authentication methods mentioned above,‬
‭Okta Verify is recommended because it allows authentication via a push notification‬
‭rather than requiring you to enter a password or PIN. Instructions for Okta Verify setup‬
‭can be found at‬‭this link‬‭.‬
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https://assets.mcnc.org/uploads/2025/05/Okta-2fa-guide.pdf


‭In the future you can add or update verification methods by logging into the Okta portal‬
‭(‬‭login.interconnect.mcnc.org‬‭) and going to ‘Settings’ in the upper right hand menu.‬

‭You should now be able to access MCNC tools by logging in with your newly created‬
‭account. If you are unable to access a specific tool, please reach out to‬
‭support@mcnc.org‬‭so the MCNC team can investigate.‬
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