Broadband By and For Healthcare
Who We Are

What We Do

NCTNA is a nonprofit organization directed by NC
healthcare entities and dedicated to the provision
of high-speed, reliable and affordable broadband
services to North Carolina’s public and nonprofit
healthcare providers.

In collaboration with MCNC, we operate a
statewide fiber-optic network, and maintain a
responsive, state-of-the-art, 24x7x365 network
operations center (NOC). The network is designed
and operated to meet the highly demanding
needs of healthcare organizations.

Why We Do It

We assure that North Carolina public and nonprofit
healthcare providers have access to high-quality,
reliable and affordable broadband services.

Who We Serve

We provide broadband access to the full range of
North Carolina’s public and nonprofit healthcare
providers, including large, small and rural
healthcare organizations.

An NCTNA subscriber is part of a RELIABLE,
STABLE, SECURE and HEALTHY community

+
Up to 65% Discounts for
public and non profit
healthcare providers
Provided by the FCC’s
Healthcare Connect
Fund program
Consortia Pricing

24x7x365 Staffed Support
Healthcare Connect
Fund Expertise
Federal Advocacy Support
through the Schools,
Health & Libraries
Broadband Coalition

Security
DDoS Protection
Consulting
Network, Security
Connectivity
High Speed Broadband

One Dedicated statewide
healthcare network
interconnected with other
NCTNA subscribers
Real-time traffic
utilization graphs
A scalable, resilient, reliable
and secure network

For more information, visit our website at www.nctna.org
or contact us at info@mcnc.org or 919-248-1999

The collaboration between NCTNA and MCNC allows for a successful optic fiber network to run
at high capacity all across North Carolina. NCTNA subscribers benefit from MCNC services and
expertise, including:
Proactive NC Based 24x7x365 Support

Client Relations Manager

Real-time Traffic Utilization graphs

DDoS Mitigation

Access to Internet2

Optional Services
• Network and Security
Consulting
• Data Center
• Video

For a complete list of services, see
www.mcnc.org/who-we-serve/healthcare-institutions.

“

”

One of the great things about working with MCNC is that they understand that access to
medical applications [through broadband service] is a life and death issue.

Jean Payne
Daymark Recovery Services

®
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MCNC is a nonprofit, client-focused organization. Founded in 1980, MCNC owns and operates NCREN, one of America’s longest-running regional
research and education networks. With 40 years of innovation, MCNC continues to provide high-performance services for education, research,
libraries, health care, public safety, and other community anchor institutions throughout North Carolina.
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